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The Flu Vaccination Clinics 2016/17 will be  
 

Every Tuesday afternoon from 2:00pm-3:00pm 
 

Every Thursday morning from 11:30am-12:30pm 
 

We will be able to see a maximum of 60 patients per session 
 

Please note that these are special flu clinics – if you have another 
health query, please make a separate appointment, as the nurse will 
not be able to help you during these clinics. 
 
 

Patient Participation Group 

 
We are looking to recruit more people to our patient group. Can you help? 

 
There are lots of different kinds of people who come to the surgery, but not 
all have a voice in our patient participation group.  Would you be willing to 
join?  
The group meets quarterly to exchange and discuss views about the services 
provided in the Practice. 

 
If you are interested in joining the group please ask one of our reception 
team for more information. 

 
 
 



 

 

 
 

 
 

NHS Go is a new health mobile application and website to help young people 
take greater control over their health from an early age; make healthier 
choices and get advice and information on health issues from a trusted source 
when they don’t know where to go. 
 
The resources have been developed by young people working with the 
Healthy London Partnership. NHS Go uses content from the NHS Choices 
website that has been adapted to suit a younger audience. 
 
NHS Go is available on iOS and android and can be downloaded via 
www.NHSGo.uk  Google Play or the Apple store. 
 
 

Compliments 
 

 
 

 
Like most organisations, we really appreciate it when you take the time to let 
us know when we’ve done something that impresses/pleases you. We feel we 
often go the extra mile for our patients – but it’s good to know when that is 
recognised. 

We’re all much more likely to give feedback when things go wrong so it’s 

really special when we hear from someone who just wants to compliment us.  

We’ve had some lovely positive comments from some of you recently, such 

as, “thank you for your wonderful surgery”, “keep up the good work” & “thanks 

again for all your help” 

 

If you have a “good news” story about the Practice or want to compliment a 

particular member or group of staff, please let us know. You can contact us in 

whatever way is easiest for you. You can also give feedback about us on 

the NHS Choices website. 

 

http://www.nhsgo.uk/
http://www.grovehouse.co.uk/patient-information/patient-comments-complaints#contacts
http://www.nhs.uk/

